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The Facts

Industry

e Architecture

Challenges

e Principal managed IT support,
distracting from company
priorities and projects.

e Limited in-house technology
expertise to formulate, advise, &
implement a comprehensive
technology strategy.

e Previous outsourced IT
companies lacked full-service
expertise to provide strategic
counsel and planning.

Solution

e NetGain's Technology
OneSource™ Managed IT
Services

Benefits

o Offload the daily burden of
technology support to an always
accessible, scalable, & deep
bench of technology experts.

e Strategic information
technology guidance and
planning to support business
goals.

e Provide a broad range of
technology expertise available
to serve the business.

The Company

In October, 1968, Gene Mackey -
with a passion for architecture and
a will to succeed - took a risk. He
opened a one-man office on the
20th floor of the Railway Exchange
Building in downtown St. Louis
with 800 square feet and a view of
the Mississippi River.

Early years were highlighted by
interesting small projects such as
the Ellisville City Hall, offices for the
law firm of Thompson Walther and
Shewmaker, planning projects at
the Washington University Medical
Center, and a few house additions
for friends.

Mackey quickly discovered that
architecture is about “finding the
opportunity to make relationships
exist, then refining them so that
design excellence is possible.” Over
time, the firm's intellectual vitality
has evolved into a “think-tank”
where each architectural endeavor
becomes a process that stimulates
an even broader idea, supporting
the firm's philosophy of life-long
learning.
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The Challenge

“My profession is architecture, and |
found myself wearing many hats at
Mackey Mitchell, including fulfilling IT
responsibilities. | had many late-
night calls with Microsoft support,
trying to handle upgrades and
patches for our systems, which
added unnecessary stress to my
schedule. It was not the best use of
my time,” recalled Tom Peterson,
Principal of Mackey Mitchell
Architects.

Mackey Mitchell tried several
different IT firms and found that
most could address reactive
break/fix issues. However, these
firms lacked the expertise and
ability to learn the specific goals of
the firm's business, discuss and
guide the technology roadmap,
and translate the organization's IT
needs into a strategic, competitive
advantage.

“NetGain provides a
comprehensive
technology strategy that

supports our business
needs.”

- Tom Peterson,
Principal at Mackey Mitchell



The Solution

Mackey Mitchell depends upon
technology to power the success of
the architectural firm. When
searching for an IT services
company, they wanted more than
user, network, and infrastructure
support. They sought an IT partner
who could help them navigate the
constantly evolving technology
landscape and assist in their
technology planning process to
assure integration with and growth
of their existing IT environment.
The ability to provide ongoing
strategic direction differentiated
NetGain from other IT service
providers.

Today, Mackey Mitchell relies on
NetGain's Technology OneSource
managed IT services solutions.
NetGain provides them with the
technical resources required to
help plan and support their
technology to drive their business
forward.

“NetGain invests the ongoing time
and effort to understand and assess
our unique business requirements.
This helps us evaluate the benefits of
evolving technology to achieve our
business goals,” said Peterson.
“NetGain’s intimate knowledge of our
requirements also allows them to
optimally support, monitor, and
maintain the networks and systems
that support our employee
productivity and assure our client’
satisfaction.”

About NetGain Technologies

Looking Forward

NetGain and Mackey Mitchell have
a trusted partnership where
NetGain offers guidance, support,
and management of Mackey's
technology. A dedicated business-
minded technical resources works
closely with the company’s
executive team to develop,
maintain, and execute their
comprehensive technology
strategy in order to best serve the
firm’s IT needs, now and in the
future.

“As the architectural industry

continues to evolve, | can trust NetGain

NetGain to help navigate and invests the
integrate those industry changes with ongoing time and
our technology strategy effort to understand
and requirements." and assess our unique
business requirements. This

helps us evaluate the benefits

of evolving technology to

achieve our business

goals.”

-Tom Peterson,

Principal

. at Mackey

Contact NetGain Mitchell

Technologies Today
to Learn How
Managed IT Services can
Transform Your Business!

Headquartered in Lexington, KY, NetGain Technologies monitors and maintains the systems and networks of
businesses all across the South and Central US. NetGain's managed services allow companies to grow and expand

through optimized technology solutions. Staffed by 100 engineers who hold over 300 technical certifications, NetGain
supports clients across the technology spectrum and is SOC 2-certified, to assure confidentiality, privacy, and security.

NetGainlT.com | 844.777.6278 | SMART@NetGainIT.com




