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Incident 

Response

Planning (IRP)

If something goes wrong, it’s critical to have a plan. We help you build and

test an incident response strategy—so your team knows what to do, who

to call, and how to recover quickly.

vCSO Strategic

Consulting

Our Virtual Chief Security Officers (vCSOs) are Certified Information

Systems Security Professionals (CISSPs) who bring deep expertise and

attention to your business. Through our concierge-level service, we assess

your current environment and develop a plan for proactive defense.

Risk & 

Compliance

Assessments

We perform annual risk assessments to assess your environment for

vulnerabilities, quantify your risk, and provide a clear action plan. We’ll help

with security compliance and regulations across major industries.

Security

Awareness

Training

We deliver continuous education and training to employees that’s hands-

on, relevant, and proven to build a stronger security culture.

Vulnerability

Management

Think of this as regular health checks for your network. We run scans to

find weaknesses before cybercriminals do—then develop a plan to fix

them.

Essential Security

Every organization must be prepared for today’s cyber threats. 

NetGain provides comprehensive essential security solutions and

services for businesses to maintain a minimal level of risk. 

 

Our Essential Security Services Deliver:

Seasoned Virtual Chief Security Officers (vCSOs) who work with your leadership

team to evaluate your current security posture and offer guidance for improvement.

Ongoing Security Testing and Training to empower your entire organization with

the knowledge needed to recognize and respond to cyber threats.

Security Assessments to identify vulnerabilities across your technology

environment. NetGain helps with everything from cyber insurance documentation

to executive planning and audit preparation.

Essential Security: Building Your Foundation



Managed EDR (Endpoint Detection & Response) 

Our SOC (Security Operations Center) is fully in-house, with 24/7 monitoring from experienced

security engineers. We detect suspicious activity on your endpoints and act fast to stop it,

isolating infected devices and preventing attacks from spreading.

Managed ITDR (Identity Threat Detection & Response)

We monitor your Microsoft 365 environment to protect user identities. This service blocks

suspicious login attempts, detects shadow IT, stops malicious inbox rules, and reduces the risk of

business email compromise.

Managed SIEM (Security & Information Event Management)

This is deep-dive threat hunting with enterprise-grade tools. We provide full visibility into your

cloud, backup, and on-prem environments, with real-time threat detection, 

unlimited log storage, and advanced investigation capabilities.

DNS Filtering

With our DNS filtering solutions, gain visibility into business sites and off-network devices with

detailed reporting. NetGain’s AI-powered DNS solution blocks malicious websites in real time,

supporting compliance measures and increasing employee security with content control.

Essential Security 

On-boarding Services: 

Depending on your industry, you may require additional services. 

Additional Security Services 

Compliance Standards

Our certified security engineers are

experienced in navigating regulations and

compliances across industries: 

CMMC

HIPAA

NIST

PCI – DSS

CJIS

GLBA

FISMA

21 CFR Part 11

HACCP

COBIT

SOX

And more

Business & Administrative Oversight

Physical Oversight

IT & Technical Oversight

Compliance Oversight

Project Oversight

Audit Assistance

Cybersecurity Education 

NetGain is Internationally Recognized as a Top

250 Managed Security Services Provider (MSSP)

Essential Security
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